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1. FREEMHIE QualityWarranty

1.1 RIS CERARATHSESTSIRAERSERIE (ITUV, CQC. CE) NBIAP AR RETIE
BRYEEAERRITmIRIN; B, i E s SRR EaE BRI AR AT IERI U E,

The ZKFN Solar agrees to provide the buyer with products that are certified by relevant institutions, such as
TUV, CQC, CE (except for products specially requested by the buyer). Additionally, the appearance of the
products must be consistent with the agreed-upon standards of appearance as between the buyer and ZKFN

Solar.

1.2 FRIZEYBEEFEFHOUAE (SEERERLREY) EERER. TR, AR
BEERSHNAZS [EC61215 | IEC61730, UL1703, KSC 8561 FRtmE s MG AR IIER S HY NIESDa
- NN EEEETEF BEsE AT BIRE#RCA (LSRRI TERR RIRESE")
12 R TERR T ra PR R BRI LSS S [EC61215, IEC61730, UL1703, KS C 8561HnHEFHEAT™

BRI SEAYNIESE, TREESIRERAEY, SEritaremHEE. Bk, SdRBHMNEER=
BF. DASFMMESABE—M0E, AISEMAMEAIERNER, BASGBIANRREAER 250988, LATE

H2hs MRS BHERMERR NER, KR, B 8, BiEEE. REFER.

BREFEE e TR EEABNE T, AREIRREERT REE, T NEMEIR. FREHR RRRERRIIER
THEIESfE

The ZKFN Solar warrants that its photovoltaic solar modules, including factory-assembled DC connectors and
cables, are free from serious visual defects in materials and workmanship which defined in IEC61215 | IEC61730
. UL1703, KS C8561 or that cause abnormal power output under normal application and installation. If any of
these visual defects occur within a period of twelve (12) years (the "Limited Warranty Period"), commencing on the
earlier of the delivery date to the direct Customer or six (6) calendar months after the Modules dispatch date from
the ZKFN Solar factory as indicated by the Modules serial numbers (hereinafter referred to as the "Warranty Start
Date"), the ZKFN Solar will consult with the customer to determine whether to repair or replace the product, or
refund the purchase price paid by the customer. The repair or replacement or refund remedy, at the option of
support, shall be the sole and exclusive remedy provided under the "Limited Product Warranty" and shall not

extend beyond the 12 (twelve) years' period set forth herein. For PV modules used in non-static installation

3/13



scenarios, such as long-term vibration, turbulence, folding, buckle type fixation, handling and other conditions, the
warranty period is 3 (three)years. PV modules must be installed in an environment completely free from shadow
obstruction. If any product malfunction occurs due to shadow obstruction, the seller will not provide warranty

service. The warranty period for special customized components shall be subject to mutual agreement.

2~ LM INZR(RIUE Linear Performance Warranty
21 BTN R RENRTAA T, BIYER1000 W/m? BE25°C KSHREAM1.5,

The power of a product shall be tested under standard test conditions which are: light intensity 1000 W/m?,

temperature 25°C, and AM 1.5.
22 THVRIBITRESEIE. Rgit. K. FH. RERER.

The buyer must ensure to properly handle, transport, design the system of, install, use, and keep appropriate

environment and maintenance for the products.
23 B4R Power of Module:

EAEREPERCEYEM: BRRERINESE—F, BN F %~ miriAErmA S T tHTEa998%; St
NIz it B tHIIERA97.45%; LIRSS FRtIIEER AT E—F % it Th=aY0.55%; 25
FEr RN TR BAMA R HIIERY84.8%, FERIZEI7R Mam MHTERRE3FANT0.2%, K
SR HIEEH TR B R EE SRR U 2B /i

Mono-crystalline silicon PERC module: The first year from the start date of the warranty, the output power shall
not be less than 98% of the product's minimum output power as set forth in the specifications. Within the second
year, the output power shall not be less than 97.45% of the product's minimum output power as set forth in the
specifications. Afterwards, the loss of average annual output power shall not exceed 0.55% of the product’s output
power of the immediately preceding year. After 25 (twenty-five) years, the product’s output power shall not be less

than 84.8% of its minimum output power as set forth in the specifications. The output power guarantee for non-
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static installation scenarios is 3 years output power shall not less than 90.2%, and the power guarantee period for

special customized components is subject to mutual agreement.

EARFETOPCONEYRY: BRRERAS—F, BRI %Mkl RAmAR REHIIR99%; FF, @
I NF = min A BRmA S EmtHTIEA98.6%; LIS IS HERHIIFRRRAAT E—F%r = mimtTh=Ad0.4%
;2SR IR N BB R AR I HINERA989.4%, IEEH A s Min A IR EEANF90.2%
. FIREHR R RIS V.

Mono-crystalline silicon TOPCON module: The first year from the start date of the warranty, the output power
shall not be less than 99% of the product’s minimum output power as set forth in the specifications. Within the
second year, the output power shall not be less than 98.6% of the product's minimum output power as set forth in
the specifications. Afterwards, the loss of average annual output power shall not exceed 0.4% of the product's
output power of the immediately preceding year. After 25 (twenty-five) years, the product's output power shall not
be less than 89.4% of its minimum output power as set forth in the specifications. The output power guarantee for
non-static installation scenarios is 3 years output power shall not less than 90.2%, and the power guarantee period

for special customized components is subject to mutual agreement.

24 MREFFAENHEER, BENEBHIIRREFL EOENEHINR, IWRPREECBR

HERA BB SLT—ESEE. NLRTFRERFEERERATIHARTCORE, WRTFREREFEREIR
LEREERULSEBERARIFIOMET R, NREGIMNEY, EEBEERAH, KEFRERLE
PREM=E, TEARHEHIRRIIRS. MRS REEEEET, WARTREREEREARA
MR R R I AME.

If the output power of the module does not meet the above levels within the time specified, the ZKFN Solar and
the buyer will jointly analyze the causes. If ZKFN Solar determines that the liability is attributable to itself, then ZKFN
Solar will provide the buyer with best remedial choices commercially reasonable, such as providing additional
modaule, repairing or replacing the module, providing the buyer with compensation in accordance with this limited
warranty, extending the warranty period for the original module, etc. If the ZKFN Solar has ceased to manufacture

the module in problem, the ZKFN Solar will provide the standard products it is manufacturing as remedy.
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3. BREFESINSIERRSIRE) Preconditions

3.01 ASEER (GERGEA. SCeBHEdiiRNE) S nt BRERE SERHRMERIS RN, SHARR,
ESeARE M IST AFBIATAT T

Caused by the quality of non-product itself (incorrect use, modification of the modules or incorrect handling),

are not within the scope of the warranty , After the construction of the photovoltaic power station is completed, it

is recommended to purchase the property insurance of the photovoltaic power station.

3.02 IRERLTFEERIERNEER (LCRRIHESH) B IRHNHE, MERIESEER.

Failures caused by installation or operation not strictly performed in accordance with the Installation Work

Instructions are not covered under warranty.

3.03 MRGGERAEEMENMSEER, THIESEEASRSIEN, NRARESHRG. 1t SRS
AR,

Faulty system configuration, e.g. the installation of mutually incompatible modules with each other and

inappropriate systems planning, design, especially incompatible inverters.

3.04 MR RERE TS HUEFTRMERIE EERN.

Incorrect or insufficient maintenance and servicing.

3.05 BT A mER e NEREHETERTIMANNER, FEMTELRERIIH PR MERISEEN.

Use for purposes not in accordance with the product information (as stated in each applicable module data

sheet) and failure to comply with the installation and operating instructions.

3.06 FENRFEEISARAYEHRIAMERISEER, IMHAUENRGSE. IR, 1B, RS,

Damage due to environmental reasons such as pollution of any kind, fire, explosion, smoke or charring.

3.07 ERVIERRYRMHREMERIEEERN, FRIRNE. k8. Bh & XBF, SRS, SEshif. 25

ITHSIERRARRE.
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Damage caused by natural forces, especially lightning, hail, frost, snow, storms etc. or damage caused by

deliberate sabotage, vandalism, acts of violence, etc. .

3.08 EERA. IEEDIR. 93, HERSESRENG A IARFERRIRMTERIE BEL

Damage to the photovoltaic system on which the modules are installed or caused by factors such as voltage

fluctuations, peak power, overloads, power failure, etc.

3.09 EMMIEHIARIR. SR TWER. £55. K5, Bt TENEMMY, BHRSEr- et
IREIERE MR MRERDEERIER, B ERIEEENR.

Scratches, stains, mechanical wear, rust, moldy, degradation, discoloration and other changes occurring after
delivery of the modules but not resulting in any impairment of the mechanical stability of the product or any
reduction in performance beyond that specified in the performance warranty, this type of situation is not covered

under warranty.

3.10 REFREREPERRS, EXEBHEERT N RN AN MRS EER.

Where ZKFN Solar modules are modified or used in applications involving other products without written

consent from ZKFN Solar.

311 FAISEFRREHERER. B EREEENANA, SRR R e IR RETN A

5l RItFTEEHRBIEHAMERIETEER.

Where the serial number or product identification has been removed, altered, erased or rendered
unrecognizable or is no longer clearly identifiable for any other reason beyond ZKFN Solar's control and it is

therefore not possible to clearly identify the modules.

312 AMRENER TN e LA, XA ERT BB IR~ RER AL
FUSHOLEM
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This warranty does not apply to modules used on mobile carriers such as motor vehicles or ships. The same

applies to the use of the modules in large quantities of snow where the conditions of use exceed the stated

specifications in the relevant product information.

3.13 FHREPRESBISMISAHOLTRAER, FESECAMRNSETE. FHERRTERE 2R,

This warranty only covers the factory cost of replacing or refunding faulty components and does not include

transportation fees, handling charges, or any other related expenses incurred.
3.4 FTANERISRE, FENEHR, INRATHERIRTRIZEM.
There is no entitlement to compensation for reimbursement of the costs of dismantling installation or

replacement, loss of earnings or indirect damage.

4. [FiR#ELL Warranty Transfer
4.1 RETRIZEBETR, BHNRESRERSEMNERUN. W, BRI, J2E IEMEEERDR%E, & YR

BHRERR BIESEAN. BN EE R P s SEER A FERRIE.
This "Limited Warranty for PV Modules" will become null and void if the module is transferred from China or the

original continent of destination (e.g., Europe, Asia, Australia, North America, Africa or South America), without written

permission from ZKFN Solar. All customers, direct and indirect, are hereby notified of such potential nullification.
4.2 FERENTELRERNEN, TLUNSREEFERARINGER, SRLRERIANTRES., FRERA

HNEREERE.

This warranty is transferrable by an END-CUSTOMER to the purchaser of an already installed PV-Module insofar

as the PV-Module remains at its original place of installation.
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5. FERGAEFRIPS4EMALE Warranty Disclaimer and Effective Date

5.1 FREABERFIHAIREIN, LR B R AR A TS 3 MEdE SR RO HE. B3
TEETNMRA, (RIEEGER, (ZSHHBMEMERYREEEERRT: (1) EaTERRIEMAMRE () M2
BRI

Except as expressly set forth above, the parties make no representations, warranties, or guarantees, either
express or implied, oral or written, with respect to the product or otherwise, including without limitation any implied

warranty (1) of fitness for particular purpose, (2) non-infringement.

52 A& (BIRERT) 520265 [5] B [11] BEERCEEEE"), ERTENBIIVGEREHIANT RIS
BEALIHRI SRR EH AT R ATIEEN, EXEN RIS AREVENRENE). ENEELRTEL

RYBH TR PAEFREHINERR (BRRERE) . & (BIRERT) ErmERRE T BN~ PR RS
{[EEREREIERIF AR

This Limited Warranty takes effect on [11th] [May.], 2026 (hereinafter referred to as "Effective Date") and applies to
Modules first sold after the Effective Date (the date of sale shall be the date indicated in the contracts for the supply of
the relevant Modules signed by ZKFN Solar and its affiliates that sold the Modules). Modules sold before the Effective
Date is still subject to the Limited Warranty applicable at the time of sale. This version of the Limited Warranty shall
remain in effect for the duration of the Limited Product Warranty Period and Limited Peak Power Warranty Period for

the applicable Modules covered.

6. 1RIEIRSINEE Warranty Service Features

6.1 EFFBIRRA T, FRERERENIRRNMEZRNS. TRIEE MRS = RS A kA

In all cases, ZKFN Solar will decide how warranty claims will be settled. ZKFN Solar may assign a third-party service

partner to this purpose.

6.2 PRIEEBISFIBRIEZISPRANTISEER. MRRMAHERETNS, XUSMISMENEARIE,
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ZKFN Solar will cover the costs of a technical inspection and transport in a warranty claim. If no warranty claim is

found to exist, these costs will be charged to the claimant.

6.3 R ERRERERDISHRIET MIBMATRIERATF, FRlltaEFRAIESAET.

ZKFN Solar reserves the right to decide whether defective product shall be returned to ZKFN Solar and provide the

Customer with appropriate instructions in this regard.

6.4 THHEESEAZAD, EREISEFARIXATRIERAR AR E A, MSIERMEHARIE TR, IXEARHHY

FrEiiSEEL AR ERE,

Modules sent to ZKFN Solar during the return process remain the property of the customer until the inspection
has been completed, if a replacement takes place during the warranty period, title of ownership of these modules will

be transferred to ZKFN Solar.

6.5 FRI BRI RIE A T HER YR E AR ESRER, FEAEREHRIRAR, XL
SR ST RS EER.

ZKFN Solar here by guarantees identical or better quality of any replacement part for troubleshooting purposes

and that these will also be covered by the product warranty for the remainder of the warranty period.

6.6 YERFRIERMRIEAMREBCRIRERAHEMNNEY, NS FIR S RS AT ARSI,
AIF=mEs, REC(IESTRE R R EHSEAEIA.

If ZKFN Solar supplies a replacement or additional module based on this warranty policy, then the replacement or
additional module will be of the same or similar type of product range available at the time of the claim, as long as

they are suitable for the intended use and the original module type is no longer available.

6.7 BF RISk R S hEF R 7 R R AR S IRRER,

Customers need to pay attention to reading and clearly understand that our component products have

requirements regarding market restrictions.
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6.7.1 7\PISEEREN (EHLE) [(ZFRASEHITR, TELIKEEMNE, BEARRRSTIEIET, B
FHRHSIRRERIRSS.

Six-segment junction box assembly (Figure 1) : This product has no market restrictions and can be sold globally.

Under the premise of meeting the warranty terms, our company provides global warranty services.

Figure 1 @ == -

6.7.2 =RINEEREN (4HLE2) (L PHEPEIRPHRERER. BEPELYMBXEERER, REETE
HRAERIRSS.
Three- segment junction box assembly (Figure 2) : This product is exclusively for sale and use within China. If

sold or used outside China, our company will not be able to provide warranty services.

. — - o —
Figure 2

7~ EREEMEEN Applicable Lawand]urisdiction
7.1 BEHRERHNZHELEERE., (KSEERF-REESRAYN) FER. SiftthhilSaEhEYERmtE
B,

These warranty conditions are governed exclusively by Sino law. The UN Convention on Contracts for the
International Sale of Products does not apply. The governing jurisdiction shall be the competent court at the domicile

of ZKFN Solar within the territory of China.

7.2 MEPRERR PP EEREZNEIF ], SEHFEEAIRIEERERY, 5B EF KA RMEZEFEA
BIRER THIZIER.

This Limited Warranty shall not restrict statutory warranty claims. Where the modules have material defects or

deficiencies, you may freely elect to claim either statutory warranty rights or rights under this Limited Warranty.
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8. ERAEMHEE ApplytoModule Type

ZKFN B1000A-XXX (XXX=500-520,instepsof5, 144cells)
ZKFN B1001A-XXX (XXX=500-520,instepsof5, 144cells)
ZKFN A1 000A-XXX (XXX=460-475,instepsof5, 132cells)
ZKFN C1000A- XXX (XXX=335-350,instepsof5, 96cells)
ZKFN D1 000A- XXX (XXX=250-260,instepsof5, 72cells)
ZKFN E1 000A-XXX (XXX=165-175, in steps of 5, 48 cells)
ZKFN F1 000A-XXX (XXX=82-87, in steps of 5, 24 cells)
ZKFN-182M(PD)- XXX (XXX=465-480,instepsof5, 132cells)
ZKFN B1 010A-XXX (XXX=545-575,instepsof5, 144cells)
ZKFN B1010B-XXX (XXX=545-575,instepsof5, 144cells)
ZKFN B1012B-XXX (XXX=545-575,instepsof5, 144cells)
ZKFN C1 010A-XXX (XXX=366-375,instepsof3, 96cells)
ZKFN D1 010A-XXX (XXX=275-280,instepsof5, 72cells)
ZKFN H1 010A-XXX (XXX=183-186,instepsof3, 48cells)
ZKFNH1011A-XXX (XXX=183-186,instepsof3, 48cells)
ZKFNI1 010A-XXX (XXX=91, 24cells)

ZKFNI1 011A-XXX (XXX=91, 24cells)

ZKFNJ1 010A-XXX (XXX=175, 46cells)

ZKFN K1 010A-XXX (XXX=152, 40cells)

12 / 13



9. Hifth Else

U ERBEBUASREZENE.

For the contents above, Chinese version shall prevail.

10. BZEA= ContactInformation

LRSPH EECBHERAT

Shandong ZKFN Solar Technology Co., Ltd.

ik WREFTHFTEFRAFRRFSCHENE~WEFER 1S5

Address: Factory 1 of XinShenglin, LvHaiHuiIntelligent Manufacturing Industrial Park,

Jining Economic Development Zone, Jining, Shandong, China

BE41 Tel:0537-5129690

ZIJR CS:400-6768-100

BE%E Email:services@zkfnsolar.com

BB4R Postal Code:272415

ZRFRPRERENALEPHERXBRBEFTRARME.

ZKFN Solarreserves the sole right of interpretation.
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